
Ana.nutnqecnaff crlpaBKa o p$yJrbrarax MoHrrropnnra yAoBJrernop6uHocrn KaqecrBoM o6pa:onareJrbubrx
ycJryl'' oKa3bIBaeMbIx AorlrKoJrbHbrMrr o6paroearelbHbrMr{ opraHn3arluqMr.r

n2024 rosy

1. O6rque cBereHuq
C qeruo H3yqeHlas MHeHH.a norpe6ureleft o6pa^soaareJrbHbrx ycrryf B nepproA c 03.04.2024 no 28.04.2024 6stn

npoBeAeH MoHI,ITopHHr yAoBnerBop€nuocru KaqecrBoM o6pa"aonarelbHlrx ycJryr, oKa3brBaeMbrx AorrrKoJrbHbrMr{
o6paeonareJrbHblMu oprau[3allnnuu (Aa.nee - Monnropranr) @puxa: Ar,rpeKropa AerrapraMeHTa o6pasonauu.a
A4uuuncrpaqr,rq fopoAcKoro oKpyra dopo4 Apxanrerlcro or 28.02.2024 Nt r07).

2. Oopnra rpoBeAeHnn MoHrrropunra
OprauusaquoHHo-TexHl4qecKoe colpoBoxAeHr4e MoHaropr4Hra ocyqecrBr.f,Jro MyHt4rrr4nzrnbHoe 6nAxernoe

yr{pe)KAeHHe fopoAcKoro oKpyra <fopoA Apxaurelrcn> <<fopogcr<ofi qeurp oKcneprr43br, MoH}rropuHra, rreaxoJ.roro-
neAarorHr{ecKoro H uHQopnraqaoHHo-MeroAllqecKoro conpoBo)rqqeHus <JIeAa> (lanee - MEy l-{enrp <Jleao).

Monuropuur npoBoAldncf, nocpeActeoN{ on-line foJrocoBauux. VurepaKTHBHar aHKera pacnoJrafaJracb Ha
oQuquanruux cafirax AelapraMeHra o6pa:onaHvrfl arMnHucrpaqur{ ropoAcxoro oKpyra <fopoa ApxaHre6cx> a
MEY l-{eHrpa <JIeAa>.

3. Kareropuq yrracrHuroB

B tr,touuropl4Hre npHruIJII{ }^{acrne 59 4ounoruusrx o6pa:oBareJrbHbrx opraHu3aqr4fi, a raxxe AourKoJrbHbre
rpynnbl 8 o6rqeo6pa":oBareJlbHblx opraHu3aur4fi (MEOy CIII Ns 54 s Nronaropr.rHrc yqacrr.re He npnHr4MaJro). O6u1ee
KoJruqecrBo pecnoHAeHToB cocraBuJro 7697 qeJroBeK.

VIs Hux:
- rreAaforuqecxue pa6oruuxn
- poArdreJrr{ (saxoHHue npeAcraBnTelu) nocnaraHHuKoB
noAroToBHTeJrbHbrx a cTaprxtlx rpynn

4. llnQopruaqnfl o Kor[qecrBeHHoM yqacrnll pec[oHAeHToB

4.1' B MoHI'IropI'IHre B IIeJIoM 6suo o6ecneqeHo yqacrae 77,30 pecnoHAeHroB or o6ulero KoJraqecrBa
yr{acrHHKoB (reuepalrHoft conoxynuocru), r{To rro3BoJrrer cAeJrarb BbrBoA: nu6opxa AaHHoro r{cc.rreAoBaHr,rt
perrpe3eHTaTHBHa.

4.2. B Ta6maqe 1 npe4craueua uuSopMallus o KoJrHqecrBeHHoM yqacrvrkr pecnoHAeHroB no rpyrrraM
norpe6urelefi o6pasonareJrbHbrx ycJryr.

Ta6nuua I

fpyunrr norpe6urelefr
o6pasonareJrbHbrx ycJryr

Kofl nqecrso pecrroHAenToB

Penpe:eHrarr{BHocrb
eu6oprcll

IeHepalrHan
coBoKyIIHocT[,

(o6Ir1ee rcolu.recrno),
I{EJI.

9uc.ro
pecrroHAeHToB,

TIEJI.

neAarofltqecrue pa6ornurn 2226 1744
poAr4reJru (:axouuue npe4craeure"nn)
BOCIII{TAHHI4KOB NONTOTOBI{TEJIbHbIX I'I

cTaprrrux rpYIIII

7730 5953

Bcero 9956 7697

4.3. ZH$oprr,ralrHt o r{HcreHHocrH My)KrILrH H )KeHUrHH, yqacrByrorunx B MoHHToprzHre orpoKeHa sTa6ruue 2.

Ta6tuua2

- 1744 qer

- 5953 qen.

BapuaHrsr orBeroB Koru.recreo orBeroB

My)KquHbI 849 tr%
XEHIUI4HbI 6848 89o/o
TITOf 7697 ., l\|Yol
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5.2. B flpl.uroxeuuu I npe4crauen o6rqufi peftruur o KoJIErIecrBeHHoM yqacruu pecnoHIeHToB

AoruKoJrbHbrx o6pa"soaarelbHbrx opraHusaqufi s 2024 rory. Hau6oJree aKTlIBHoe )AIacrI,Ie B MoHI{TopI{Hre

nplrHnr{ MFAOy A/c Jt 119, 148, 157, 173. MBOy CIII Ns 54 s MoHutoprrHre 1"racrue He rpnHuMarlo.

5.3. B llpruroxenuu 2 npegc'taBJreH o6rqufi pefirurr yAoBJIerBopeHHocrH KaqecrBoM oOpasoaarelrnrrx

ycJryr, oKa3brBaeMbrx AoruKoJrbHbrMr{ o6pasooare.rrbHBlMl.I opraHl,tsalll{f,vtv. s 2024 roay. B 30 aotuxolrsrx
o6pasonarenbHbrx opraH[3arl]rlrx yAoBJrerBopeHHocrb KaqecrBoM o6pa:onareJlbHblx ycJryr cocraBuJla 100%. B

MEOy OIII J.lb 12, 48, MEOy CIII Ne 60 ygoonerBopeHHocrb KaqecrBoM o6pasonaterlbHblx ycJlyr cocraBarla

MeHee 90%. MFOy CIII Ne 54 a uouuropllHre yqacrne He npI'IHI'IMarIo.

5.4. B 2024 roXy cpeAnrafi 6ann y,UonnerBopeHHocrr4 KarrecrBoM o6pasonarelbHblx ycJryr, oK€l3bIBaeMEx

AoluKoJrbHbr*tu o6pa.:ooareJlbHblMl{ opmHrcaIII4tMH, cocraBl4rl 98,6yo.

6. BtIsoArI

6.1. B MoHHTopraHre yAoBJrerBopeHHocrr.r KaLrecrBoM o6pasonareJlbHblx ycJlyr, oKa3blBaeMbx

AoruKoJrbHbruu o6pasoBareJrbHbrMu opfaHu3arrusMn, rrpnHnnv yqacrue 59 AoruxolrHrx o6pasoBareJlbHblx

opraHH3aqufi, a raKxce AoruKonbHbre fpynnbr 8 o6rueo6ptroBareJlbublx opraHa3aquft (MEOy CIII Ng 54 e
MoHaropr4Hre yqacrlre He npuHltuaro). O6qee KoJruqecrBo pecnoHAerrroB cocraBl{Jro 7697 qeroBeK

(ne4aroruvecxne pa6orHrdKu - 1744 uen, poAr,rreJrlr (saronurre npeAcraBI{reJIH Bocnl{Tar*ruxor) - 5953

uelonex). Taxuu o6pasou, B MoHr,rropr{Hre npHHrJro f{acrl{e 77,3yo pecnoHAeHToB or o6Iqero KoJILHecrBa

yqacrHuKoB o6pa:oeareJrbHoro npoqecca - 9956 .ren. (reueparurofi coBoKy[Hocru), uro no3Borser cAeJlarb

BbrBoA: au6opxa AaHHoro I4ccneAoBaHI{t penpe3eHTarllBHa.

6.2.TIo pe3yJrbraraM MoHr,rroptrHfa 6rmo BbrrBJreHo, r{ro pecnoHAeHTbI yAoBnerBopeHbl (99%)

cBoeBpeMeHHocrbro npeAocraBJreHr,rr ycnyr B opraHLr3aIIHI{, B Koropyrc onu o6paru.nncs (e coorBercrBnl4 co

BpeMeHeM sanucu Ha npueM K cnequaJlucry (roHcynrraquro), co cpoxauu).

Cpe4uufi 6ann yAoBJrerBopeHHocrr{ xouSopruocrrrc ycronufi npeAocraBneHus ycJryr B

o6ueo6pasoBareJrbHblx opmHI,BaII[f,x cocraBl4rl 97,\yo.

Onpoc [oKa3aJr, rrro nporleHT yAoBnerBopeHHocrr{ go6poxerareJlbHocrblo I,I Be)KIII4Bocrrrc pa6otnuron

opraHg3arluu, o6ecueunBilroulnx nepnu.ruufi KoHTaKT c noceruTersuvt v uu$oprraupoBaHne o6 ycrryrax npu

HenocpeAcrBeHHoM o6pauqeHuu B opraHrrcarruro, cocrasun 98,80 u 98,9%o - pa6oruuxoB opraHpI3aIIHI4,

o6ecne.{rdearoqr{x HenocpeAcrBeHHoe oKa3aHI{e ycJlyru.

IlporleHr yAoBJrerBopeHHocrr4 pecnoHIeHTaMLr opraHlr3arluoHHblMla yoJIoBI,IJIMI,I npeAocraBrreHur ycJryr

(rparfuxoir,r pa6orrr opraHrcar{ur4, orAeJrbHbrx cnequurucroB rI npowre) cocraBl/ul 98,4yo.

B 2024 ro4y cpeAHuit 6ant yAoBJrerBopeHHocru KaqecrBoM o6paroaareJlbHblx YcrYr, oKrl3blBaeMblx

AorrrKonbHbnrau o6pa:onareJlbHblMH opraHH3aIIHJIMLl, COCTaBUJI 9 8,6yo.

,{npenrop uerrrpa

I,Icn. llamparosa E.M.

LI.B. Op.nona



llpaloxeuue 1

lltt{oprvraqrrfl o KoJrlIqecrBeHHoM yqacrnu pecrrouAeHToB AoruKoJrbHbrx o6paronareJrbHbrx
opraurr3arl utrr s 2024 roAy, rreJr.
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MA,{OY l/cNe7
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MEIOVl[/cNrl1
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flpruoxenue 2

IlluQoprvraqlrs o6 yAoBJrerBopeuHocrrr KarrecrBoM o6paronareJrbubrx ycJVr, oKa3brBaeMbrx
AorlrKoJrbHrrnru o6pa3oBareJrbHbrMrr opraHrn aurrsM u s 202 4 r o xy, o/o

MEAOV Aflcxr.rfi caaNs 6
MAAOY [ercxuf caaNe 7

IvIEAOY [ercrufi caaNe l0
MEAOV AErcxufi caa N 1 1

MBAOY [ercrufi carNs 13

ME,{OV [vrcxufi ca.qNe 16

MEAOY.{vrcrufi cqrNe 20
ME,{OY [ercxufi calN 3l
ME,{OY .{ercru.rfi ca4 Ns 32

MEAOV Aercxuil caaNe 37
MEAOV Aercruft caaNg 39
MEAOY Aflcxr{fi oaaNe 47
MEAOY UPP -,uErcxufi caA.

MEAOV Aercxnfi caaNe 54

ME,{OY [ercrufi caaNe 56
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