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PETMOHANBHbI OMEPATOP MO OBPALLEHMIO C OTXOAAMMU

Bce , 4TO HYXHO 3HaTb O
pPernoHanbHOM orepaTope, B
BOMPOCax ¥ OTBeTax

ans xurenen




KakoBbl yHKLLUN OoerMOHaanoro onepaTopa no
o6paweHuio ¢ TKO?

PernoHanbHbi oneparop obecreyviBaeT céop,
TPAHCMOPTVPOBaHME, 06PaboTKy, YTUNM3aLMIO, 0Be3BPpeXVBaHIE,
33XOPOHEHVie TBEpPObIX KOMMYHanbHbLIX OTXOA0B Ha TeppUTOpuUM
cybeekta  Poccmmckon  Pepepauv B COOTBRTCTBMWM €
PErMOHaNbHON NPOrpaMMon B 06MacTy 0BpaLLeHys C OTX04aMu 1
TEPPUTOPHanNLHOW CxemMon obpalleHna C oTxoaaMu. OH pabotaer
CaMOCTOATENMBHO — WAW € MPMBMEYEHMEM  OMepaTopoB Mo
O6palleHnio € TBepAbIMUM KOMMYyHanbHbIMK  OoTX0damu, Cratyc
MPWCBAVBAETCS Ha CPOK He Gonee yeM OecATb NeT Ha 0CHOBaHUK
KOHKYPCHOr0 0T60pa.

Kak nsMeHuTCs onnaTa 3a BeIBO3 MyCOpa Ans
xutenen?

C MOMeHTa yTBepxaeHus eauHoro Tapuda Ha  yenyry
PervOHanbHOro  OrepaTtopa Mo obpawieHnio € TBepAbiMU
KOMMYHanbHbIMK 0Txofamn (TKO) ycnyra o BeiBO3y CTaHOBUTCA
KOMMYHarbHOM yCNyron B COOTBETCTBIW C XKUMMLLHBIM KOAEKCOM
P®. lnata byder BelaeneHa OTAeNbHOM CTPOKOW B MMATEXHBIX
[OKyMeHTax (KBMTaHuMAx) Mpu pacyetax 33 KOMMyHanbHbIe
ycnyrin, B HOBOW cucTeme onnata byaet HauMcnaTbCa UCXOaa U3
KONMYECTBa 3aperuCTPrpPOBaHHbIX B XMNOM MOMELLeHWV MpaxaaH
M HopmatvBa HakonneHus TKO (B emuHuuax  o6bema),

YyCTaHOBNEHHOrO OpraHamm BnacTu.
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Yto penaTh lopuOMYECKOMY nuLy, 'y KOTOporg
3aK/MI04YeH [0roBOP Ha BbLIBO3 OTXOOOB C [PYrou
KOMMNaHuen?

LloroBops!, 3aKmoYeHHbIe C MHBIMM MMLAMKA Ha C60p M BbIBO3
TBEPAbIX KOMMYHarbHbIX OTXOA0B, AEMCTBYIOT 40 3aKMOYeHus

A0roBopa C PervoHanbHeIM OMEpPaTopoM M0 06PaLLeHnio ¢
TBEPALIMA KOMMYHaMbHBIMK 0TX0AaMM. [J0roBOPbI, 3aKMI0UYeHHbIE
Mocne Havana [esTenbHOCTY PervoHansHoro onepaTopa ¢ MHbIMMI
MALAMY,  SBMAIOTCA  HEOEWCTBUTEMbHLIMM € MOMEHTa WX
3aKMOYEHS, MOCKOMBKY NPOTYBOPEYAT TPEGOBaHUAM 3aKOHa3,

Hapo nu 3aknioyath 0OroBop, ecnn puanyeckoe

amLo He ocyuLecTsngaeT X035MCTBEHHOM
OesTensHoCTn?
Moboe lopuandeckoe Lo, HEe3aBNCUMO oT

OpraH/3aLMOHHO-NPaBOBON OPMbI 11 MPENoCTaBNAEMBIX YCyT,
BVOOB Peaniisyemblx T0BapoB UMW BLINMONHAEMbIX PaBoT 0643aH0
CObMI0AaTh BCE YCTaHOBMEHHbIE CaHUTapHbLIe TPEGOBaHWS, B TOM
Y1Crne BOBPEMA BbIBO3WTL OTXOObl, KakK MPOMBILNEHHOrO, Tak
ELITOBOrO  MpovcxoxaeHns. OBA3aHHOCTL  IOPUANYECKMX ML
3aKMO4YNTL OOrOBOPLI HA BLIBO3 TBEPObIX KOMMYHanNbHBIX OTX000B
onpefeneHa cenepanbHeIM 3aKOHOAaTeNLCTBOM M He ComepxaTt
YCNoBUi  OCBOBOXAEHNA HOPUAMYECKOrO NMUA OT 3aKM0UeHMs
A0roBOpa € PervoHanbHLIM - OMepaTopoM  BBMAY OTCYTCTBUA
XO3ANCTBEHHON AESTENLHOCTH,




Kynoa obpallateCs B CnyYasix, Koraa HEKOPPEKTHO
BLICTaBMNEHbl KBUTAHLIMN?

Ecv nnata 3a BbIBO3 TKO HauvcneHa HenpaBWibHO, TO Bl
MOXeTe 06paTuTeCA B OMUC PervioHansHOro Oriepatopa wmn
MO3BOHWTL MO MHOMOKaHarnsHoMy Homepy 8 800-707-05-08.
Ona KOPPEKTMPOBKM HeobxoomMmo npenocTaBuThb
MOATBEPXAAIOWLME OKYMEHTLL Hanpumep, ecrv B KBapTupe
3aperncTpUPOBaHO [Ba Yenoseka, a Mnarta BeICTaBMeHa 33 TPex,
TO HEOBX0AMMO NPeaoCTaBnTL Cnpasky MMLL o cocTase CeMbi
B ciyvae, ecny  OkasaHue yCnyry  OCYLLECTBAETCH  Yepes
yNPaBnAioLLYI0  OpraHM3aumio, € TemMu  Xe  [AOKYMeHTamu
HeobX0arMOo 06pPaTUTLCA B YNPaBNAOLLYI0 OpraHK3aLmio.

91 He 3aKnioYMn A0roBOP C PErnoHarnbHbLIM
OrepaTopoM, MoYeMy i A0MKEeH NNaTuTL?

C patel Hauana OCyWeCTBNeHUs PeruoHanbHeEIM OrnepaTopoM
OeATeNbLHOCTY M0 OBPALLeHMo € TBEPAbIMM  KOMMYHambHbIMM
OTX0AaMW YCNyra No BLIBO3Y GLITOBLIX OTXOAOB Nepenier 13
OKUMMLLHBIX>  YCIyr B «KOMMyHanbHble».  JKuTenam
MHOrOKBapTMpHBIX oMo (MK[) v uvacTHOro cektopa ycnyra
MOXET NPeaocTaBnaTLCA B PaMKax A0r0Bopa NybnuyHon oepTsl
WM MyTeM  COBEPLUEHWA KOHKMIOOEHTHbLIX OeNCTBMA,  Korda
[OrOBOP  CUMTAETCH  3aKMKOUeHHBIM,  eCnWM  CTOPOHLI  6e3
3aKMIOUeHUA MMCbMEHHOrO A0rOBOPa (hakTUYecKky COBEepLUatoT
0ByCnoBneHHble  cornacvMeM  CTOPOH — OGUCTBAS.  KUTENM
cknagupytoT TKO B yCTaHOBNEHHLIX MEeCTax HakorneHus, a
pervyoHanbHeI onepaTop (onepatop) ocyiecTsnaet suiBo3 TKO
U3 3TUX MECT HaKoMnmneHus,
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B cnyyae, ecnn KONMMYECTBO 3aperucTpUpoBaHHbLIX
rpaxnaH Mo KakoMy-nubo aapecy OTnuyaertcst oT
KOnM4yecTBa hakTUYeCKU NPOXMUBAIOLLMX, ByneT nu
KOPPeKTMPOBAaTLCA CyMMa OMMaThl 33 YCyry, Kakue
AOKYMEeHThl HeobXx0aMMO NpeaoCcTaBUThb rpaxaaHam
M Kyda 06pallaThCs C faHHLIM BOTMPOCOM®

['py BO3HWKHOBEHUW OCHOB3HWIA AN

nepepacyeTa, COBCTBEHHMKY KWMOMO  MOMELUEHUS  HYXHO
npenocTasnTb B abOHEHTCKWI OTAEN PervoHansHOro OnepaTopa
UMK YNPaBNAIOLLEN OPraHu3aLmMY NOATBEPXKAAIOWIME OOKYMEHTHI,
K TakuM OOKYMEHTaM MOryT OTHOCWUTLCS:

{m. 93 MocTtaHoBneHns MNpaerTensCTBa PXd Ne 354);

1. KOMMst NpUKasa O HampaBneHun B CNyXebHy KOMaHaMPOBKY
WMWK CAPaBKY C NPUMIOXEHNEM KOMUIA Npoe3aHsix 61neTos;

2. CnpaBka O HaxOXOeHn Ha neyeHuu B CTalMOHApPHOM
NeYeBHOM yHUpeXaeHNN U Ha CaHaTOPHO-KYPOPTHOM NevueHnu;
3. npoesaHele 6unetsl, 0OPMNEHHEIE Ha MMA NOTPEGUTeNsd Unu
UX 33BEPEeHHbIe KoMK,

4. CYETA 33 NPOXMBAHME B FOCTUHMLE, OBLLEXUTUM WK APYroM
MecTe BPeMEHHOr0 MpebbiBaHNA;

S, [OOKYMEHT  OpraHa,  OCYLLEeCTBAAWEr0  BpPeMEHHYID
PEruCTpauMio  rpaxgaHrHa Mo MecTy ero  BPeMeHHOro
npebbiBaHnS;

B. CMpaBKa Aa4HOro, CagoBoro, OroOpOaHNYECKOro TOBAPULLECTEa,
NOOTBEPXAAOLLAR neproa BpPEMEeHHOro npebeBaHNs
rpaxdaHuHa no  MecTy HaxOXAeHWs  [adHoro,  Cafgosoro,

OrOPOAHMYECKOr0 TOBAPULLECTBA;

7. CNpaBKa, NOATBEPXAA0Was Nepruoa BPEMeHHOr0 npebLiBaHua
rpaxdaHWHa MO MeCTy HaxOXOeHVs y4yebHOro  3aBegeHus,
NETCKOrD noma, LWKOMbI-MHTEpPHATA, CreUmnansHoro
y4ebHO-BOCMUTATENBHONO M MHOMO AETCKOFO YUYPeXaeHus ¢
KPYrnoCyTOUHbIM MPEBLIBAHNEM; 11 NHBIE AOKYMEHTHI, KOTOPLIE MO

MHEHMIO noTpeéuTens, noaTBePXAatoT chakT "
NPOOOIMKUTENLHOCT  OTCYTCTBUA — MOTPEEUTENs B XKUMOM
MOMeLLEeHNM, :

[pw ycnoBumn npenocTaBneHmns
HeobXx0aMMbIX MOATBERX AAOLLMX
[OKYMEHTOB nepepacyeTt 6yaeT NpovsBeaeH.

Kakue oTxoabl OTHOCATCA K
TBEPALIM KOMMYHallbHbIM?

loHATVe TBEpObiX KOMMyHarbHbIX OTXOLOB TMpYBEOeHD B
efepansHOM 3akoHe 06 oTxopax. YteepxaeH @enepanbHbin
KnaccudnkaumoHHbIM kaTanor oTxoaos (PKKO), roe conepxuTcs
nepeyeHs B1aos TKO. K TBepabiM KOMMYHaNbHBIM 0TX0AaM
OTHOCATCA OTXOObl, OSpaBy}OLlJMECﬂ B KWUMNbIX TNOMELLEeHNAX B
mpoLecce NoTpeGneHna hUsNUeCKMMY NMLEMK, a TaKkxe ToBapkl,
yTpaTuBLLME CBOM NOTPebuTensCkue CBOMCTBA B MPOLIECce WX
MCMONb30BaHUA U3NYECKUMY NULLEMA B KUMbIX MOMELLEHNAX B
Lenax YOAOBNETBOPeHWs nuuHbIX 1 6biToBeix Hyxa. K TKO
OTHOCATCA TaKXe aHanoruyHble ByAObl O0TX0O0B, OGPBBYEMI:IX y
OpraHM3aUni v HOMBUAYANsHLIX MPeanpUHUMaTENei.

Ha cene 6onbLuon 06beM 06pasoBaHMs 0TX0O0B OT
XUBOTHOBOACTBA, PaCTEHMEBOACTBA, CTPOUTE/bHbIX
0TX0O0B. bymetr nu  pernoHanbHbIM - OMepaTop
OpPraHu30BLIBaTb 06paLLleHVe C [aHHLIMU_ BMOAMM
OTXOOOB W ecnu Aa, TO Ha Kakux yCnoBusax?

3aKoHOAATeNLCTBOM HE 3aMpeLLeHo pervioHansHoMy OornepaTopy
no obpaweHnio € TKO 3aHMMaTbCa 0bpalleHneM C WHbIMK
BMOaMu 0Txoaos. CTOMMOCTL YCNyrv OMNpenendeTcs CornalleHmnem
CTOPOH OTAEMNLHOMO A0rOBOPa, KOTOPLIN MOXET bbiTh 3aKMI0HeH C
peronepaTopom,




ByayT nv npenocTaBnaThCa NbroThl Ha OMNAaTy
ycnyru no BeiBosy TKO?

Yenyra no obpalteruio ¢ TKO siBnsetcs KoMmyHarnsHon. CornacHo
[enCTBYIOWeMy 3aK0H0OaTeNbCTBY Ha Hee PacrnpoCTPaHATCS B
MbrOTh, Kak 1 Ha APYrve KOMMyHanbHbIe yCnyri, YTOUHNT, KakuM
KaTeropuaM rpaxngaH npefocTaBnaioTCd  NbroThl, MOXHO Ha
Hallem canTe B pasgene [oTpebutenam,

KT0 OTBETCTBEHEH 3a CoaepXaHWe KOHTeMHEPHbIX
nnowanoxk?

ConepxaHue KOHTENHEPHbIX MNoWanoK  OCYLLeCTBAAT
COBCTBEHHMKM  38MEMbHOr0  y4yacTka, Ha  KOTOPOM  OHM
PacnonoXeHsbl OpFaHl/IBaLLVIﬂ no OSCHy)KVIBaHVHO XUNNLWHOMO

doHaa (YK, TCX, XCK) Ha 0CcHOBaHWM 3aKnio4eHHOro [oroBopa
Ha obcnyxvBanue 06A3aHa O6ecneuyrBaTh COOEpXaHue B
MCNPaBHOM  COCTOAHMW  KOHTENHEpPOB 6€3  MeperonHeHus K
3arpA3HeHUA TeppuTopun. Tam, roe COBCTBEHHUK He OnpeaeneH u
OTCYTCTBYeT yrpaBnaiolas OpraHusaums, 0653aHHOCTL Mo

COOePXaHWIO BO3NaraeTCa Ha OpraHbl MECTHOrO CaMOynpaBneHud.

KTo pomxeH 3akno4aTbh O0r0BOp C PpernoHanbHbIM
ornepaTopom?

MpAMO/ OOroBOP B 0BA3aTeNbHOM  MOPALKE  3aKMIQYaloT
IOPUANYECKME MMLE W WHAVBUAYaMbHbIE  MPeanpuHUMaTeni.
KuTenaMm MHOrOKBapTUPHLIX aomos (MK[) v 4acTHOrO CexkTopa
yCyra MOXeT MpenoCTaBnATLCA B PaMKax [0r0Bopa ny6nuyHoM
OhepTHl 1AM MyTEM COBEPLUEHUA KOHKMOOEHTHLIX OEMCTBIN,
KOrfa [Or0BOP CUMTARTCS 3aKMIOUEHHbIM, 8CNM CTOPOHE! 6e3
3aKMI0YEHUs MUCLMEHHOMO A0rOBOPa COBEPLLAOT 06YCNOBMeHHbIe
COrMacveM CTOPOH  pencTews: xuteny  cknaavpyior TKO 8
YCTaHOBMEHHbIX MECTaX HaKOMMEeHM:, a PermoHarbHbli OrepaTop
(omepaTop) ocywectengeT BoiB03 TKO 13 8TUX MECT HAKOMNeHNa,
TeKcT TMNOBOrO A0roBopa YcTaHoBneH [pasuTenscTBoM PM 1
Ony6MMKOBaH Ha CaiiTe PeruoHansHOro oneparopa. Mo utoram
MepBoro Mecaua paboTkl PervioHansHeld OnepaTop Hamnpaenaet
KUTENAM  KBUTaHUMM Ha onnaty ycnyru. [lpu  OTCyTCTBUK
MUCbMEHHLIX — 06palleHnid 0 HermpedocTaBneHun — yonyru
KBTaHLMA MOONeXMUT ornnaTe B MOMHOM obbeme. XuTenam
MHOrOKBapTUpHbIX  foMos {MK[) KomMyHanbHas ycnyra mo
o6patueHnio ¢ TKO Moxet BbiTb 0Ka3aHa Ha OCHOBaHWK MPaMoro
A0r0BOPa C KaXALIM 13 XuUTenewn (ecrm Takoe peLleHrne npuHATo
Ha 06LLem coBpaHumK XunbLoB) b0 Yepes yrpasnatowlyio MK[
opraHusaumio (YK, TCX, XCK). Tpu Hanuumu ynpasnaioLLen
OpraHM3aLmy oHa 0673aHa 3aKNoYNTE A0M0BOP C PervoHanbHLIM
OMepaTopoM no o6palleHnio ¢ TKO, ecnu Takue NonHOMOYMs e
npenocTaBuno obLee cobpanmne xunbUos MK/ B COOTBETCTBIM C
[OrOBOPOM YMPaBneHns.
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